
 
 

 
 

October 1, 2007 
To Whom This May Concern: 

 
Re: Letter of Recommendation:  W. Tod Alstad Financial Services  
 
Tod Alstad has been Canada Web Hosting Inc’s Benefits Consultant since we first recognized the 
need for professional employee benefits expertise to augment our Employee Recruitment and 
Retention Strategy and our business growth plans.  
 
Tod has consistently provided us with superior, timely and comprehensive support in 
understanding the myriad number of options available in the marketplace. He does this by regular 
and personal dialogue to intimately comprehend our full business needs, diligently pursuing 
alternatives and recommending the most financially and organizationally appropriate option.  
 
Customer Service: Tod and his crew always recognize that we are his true customer and he 
unfailingly  represents our true interests in dealings with providers and plan administrators.  Not 
only has he consistently wrestled the “best” deal for us as our employee benefits needs change 
as our business and workforce expands, he is proactive in providing advice in addressing 
potential problems, pitfalls or necessary changes associated with our rapid growth.  
 
Another dimension of Tod’s partnership with us is his availability. Significantly, he is always “on-
the-job”, quickly and personally responding to any inquiry, no matter what he is occupied with in 
the moment. He shows us regularly that he cares, not only about the business we provide him, 
but about our business as well.  
 
He offers to regularly meet directly with our employees to ensure their full understanding of their 
benefits and processes that we provide to meet their individual needs. These meetings are 
offered at no cost to us, regardless of where the employees work - Tod absorbs the time and 
travel as the cost of doing great business with great clients. Again, in doing so he enhances our 
corporate objectives, the embodiment of world-class customer service!  
 
We have many dealings with other benefits providers over the years and Tod is truly a one-of-a 
kind broker, in a league of his own.  If you are company, small or large, entrepreneurial or 
established, and seek a proactive financial advisor, you will get more than fair value in investing 
in a long term relationship with Tod Alstad.  

 
Sincerely,  
Canada Web Hosting Inc.  
 
 
Brian Shepard, 
President and CEO 
 


